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- Duke Energy cuistom: " -
ers who were affected .
~ bya recent data com:,

_promise.are expecte

. to teceive information

next week. - W

- Duke Energy spokes: -
- -woman Paige Layne™ .
_said information was -
" being sent to affected
~_customers Friday and’
would Tikely arrive in’

‘mailbokes hext week.
- Duke officialssaid ;. .
~ recently that custom:. -

érs who'paida billat .-
~ orieof-the company’s -
650 authorized walk-n - -
 pdyment processing -

centers hetw
 and 2017 may haye been -

. affected by apot ntial.
- ‘compromise of perso i

matior, aceordifg to- :
- PayPal Holdings, which
re,cen‘tlyacqiiiréd’fl‘lﬁ o
" Networks, the-cotripany

* “that owns the network -

,ES_E{Q'_fc:p'proces's,pa' L
metitsinade afthioss < -
“locations. Duke offi-.
cials said theé‘compro-
mise had the potential -

o have affected 374,000
lstomers, Lo
¢ Layne said custom:,, .
. "ers who TTO believes® *

“are affected will likely
Teceive notification. .

BREACH: Affccted customers paid at Duke

salkin ocatons, mo

payments using the st

" FROM PAGE AY

Jetters next week. The
. letters to customers
will come directly from
1770 Networks and will
include detailed questions
and answers and a phone
nuinber for additional
information. .
Layne said data compro-
mises occeurred at walk-in
locations that are mostly .
in grocery stores. '
“hypically our. custom-
ers who use these walk-in

)

_ Jocations payinlca_sh}” shﬁ
- said, “Some dopay with. - .

‘pame, address and Duke. .~ Dux :
“making payments. She - -

“some banking informa- -

check” o oo
She said those whopaid... -
with cash could hayeé their,

Energy account informa-
tion cor'npromised._ Those
who paid bills'witha ™ .

check could have also had ..

tion compromised aswell;
shesaid. . -0
In the meantime, cus-
tomers can use Western
Union locations to make

—

" that if customers are

“can

Quick Collect option.

. Layne said Western - -

Union has agreed to- [
reduce its fee to $1.50 for..
Duke Energy customers. . .

said in an email Friday -

charged more than that
py Western Union, they.
1 ¢all Duke Energy’s
chstomer service line at
800-’777—9898 and Duke
“will credit the difference

" to the customer’s account.

A
p— N

", 'to their
same day.”? - -

" monitoring

-« That's the solution we
", put in place,” she sald. -

“We just'negotiated the

fee. The payme: twill post -
Duke _account the .-
Layne Baid éﬁstomefé- e
who recéive word that - .

* their data was compro-
~mised wil} have theop- - '
_“portunity to setup credit- !

st

for a year for
free. .

a1
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