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SENECA_—Duke Ener- .

gy Carolinas is offering a

_ number of new enhanced
services that will prov1de
customers more control”
over their energy useas -

well as tailored bill pay- o

ment options. -

Custemers w1th smart '
meters can select billing
due dates and receive

alerts that will guide their‘ :

monthly budget making
and help them manage -
their personal energy
lifestyle. : )
“Customers depend on
energy more than-ever. te
power theiy lives in ways -
that were never. possible, ‘.
before,” Duke Energy cus:

| tomer and delivery opeia- .

~ tions vice presidentLloyd:
Yatessaid. “It’s important : -
to us 1o offer smart options-.
that will provide custermers -

with more choice and con-
trol over theirenergy use
and offer bill-lowering tools
‘to best fit their needs”

- The pick: your-due- date -

program léts eligibia
Duke Energy Carolinas

" customers opt for a billing
.due date that best alignsg -
with their personal needs
and financtal situations -
in order to provide more
flexibility and control. -

Because mornthly energy .
costs can-be tricky'topre: -

dict, Duke Energy Caro- -
llnas custormers can how -
take control of their elec-
tricity use and monthly
budget with usage alerts.

Customers will automat--

* ically receive an email "

halfway through the bill- -

ing cyéle, The email will

‘ avaﬂable asnew: smart

| Duke Energy oﬁers new
programs to customers |

inchude the current b111

amount and a projection
of what their final month-
1y bill.could cost. Custom-"

" ersalso have the option to
_recelve mid-cycle alerts |

via text message, - - -
Customers can algo Set

:up budget alerts 16 help
_keep their bill in check. -

Theywill recoive a noti

~ fication when their bill is

expected toreach a specif:

-ic.dollar-amoeunt.of their
~.choosing, al_lowmg them

to course-correct ahdcut

* back on usage if they'wish

—gimilarto acellphone:.

- provider sending data uis-:
' ageupdates'when-custom-

ers are nearing the llmite

B of their plan,

These offerings becon

meters are instatled .-
across the:Carolinas; .'I‘h_e'f
meters are an evolution®
of the comparny’s previous:

meter- -reading technology, ’

enabling greatér beneﬁts
and a better. experience :
for customers. - :

i

' -Hundreds of thoueands .
_of themeters have sdlready
- ‘been deployed across-the -

Duke Energy Carolinas.. -

territory, making these. ,'
‘programs available to- -+

many eustomers, 1. .. .

o “The smart meter ‘i,n‘Stale'-
lations arejust the first

step of a bold initiative: to ¢

invest $16 b11110n over the

next.10 years to sirengthen

the energy grid in the Car: .
. olinas,” Yates said. “These
- enhancements will. make .

the grid more secure;
improve power quahty and
. reliability and continue .

to enable miore optiong for‘

our customers "




