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Consumer agency: Set mortgage rules

Azmiated Pres

WASHINGTON — The govern-
ment's consumer lending watch-
dog proposed new rules Friday
aimed at protecting homeown-
ers from unexpected costs and
shoddy service by companies
that collect their monthly mort-

gage payments.

Mortgage servicing compa-
nies would be reguired to pro-
vide clear monthly billing state-

ments, warn borrowers before

interest rate increases and ac-
tively help them avoid foreclo-
sure under the proposal by the

Consumer Financial Protection

Bureau. The rules also require
companies to credit people's
payments promptly, swiftly cor-
recterrorsand keepbetterinter-
nal records.

“The major failuresin this in-
dustry demonstrate that all ser-
vicers need to meel basic stan-

dards of good customer ser-

vice," CFPB Director Richard
Cordray said. He said the pre-
posal reflects “two basic, ¢com-
mon-sense standards: no sur-
prises and ne runarounds.”

The proposal is open for pub-
li¢ comment until Oct. 9. The
agency will finalize the rules in
January 2043.



