Tyler’s reputation on

Ex-employees claim alcohol and drug use during

BY CAHLOS GALARIA
THE JEALIRNAL

WALHALLA — Twofor-
mer Tyler Technologies Inc:
employees ars blowing the
whistle abaut inappropriate and
unprofessional conduct by some
datn cellectors taring Oeonee's
countywide reassessment.

the line

reassessment

The former employees, who
spoke on conditlon of anonym-
ity becalise of ties o the com-
munity, said they saw co-worl-
ers drinking and using drugs

during working hours,

Theyalso reported that train-
ing and supervision was Jax,
and that sometimes trainers
wore emiployees who themselves

FitOM PAGE A1

However, if the charges
have merlt, they raise
| questions as to whether
they play any role in the
mushrooming munber of
appeals thatl is approach-

had about two weeks' experi-
ence under their belis:

Whistleblowers also said that
supervisors often told them to
“patimate, estimate, estimate,”
which, although required in
appraisals, was apparently
overdone during reassessment,
according to soutces.

The charges come amid

mation shared with him
by Councilman Wayne
MeCall,

*“Wa're not at liberty
(o comment about how
thisis being addressed.”
Moulder said:

Tyler was pald 1.8

reporss by some property own-
ers that they were takien aback
by what they characterized as
erratlc behavior and spotty ap
pearance on the part of data ¢¢
lectors who showed up at their
homes to do appraisals.
However, one former Tvler

employee contacted by The
Journal, who spoke on'the

REPUTATION: Tyler was paid .

with Tyler was arranged.

Calls and emails t0
Tyler officials have gone
unanswered.

The Journal verified
that the whistleblowers
were indeed employed
by Tyler. They provided

record, did not see pvidence of
unprofessional conduct by her
co-workers,

“I'had no complaints about my
co-workers or the crew T worked
with," Julie Gifford said. *I did
not notice any unprofessional
tonduct."

SEE REPUTATION, PAGE A5

Ing 6,000 flad to-date.
County Administrator
Scott Moulder said at a re-
cent public forum that the
rate of adiustments that
have been made because
| ofchallenges made to
Tyler's appraisals exceeds
} B percent.
Moulder said he's heard

The Journal with a Tyler
pmployee handbook and a
residential data collection
manual for conducting
appraisals of residential
properties in Oconee.

The data collection
manual states up {ront: “T
should be recognized that
the accuracy of the final

million to do amass ap-
praisal of the more than
f2,500 residential and
commercial properties in
Oconee. :
Oconee required Tyler
to carry professional L
ability insurance in the
amount of $1 million as.
part of theircontract,

of the exTyler employees'
allegationsfrom infor-

Moulder was not the ad-
ministrator when thi deal

appraisal, the assessed
value, depends on the

$1.8 million to do a mass appraisal

quality of work performed
by the data eoliector.”

The whistleblowers
clain the company's
axiom was not adhered to,

Une source alleged

personally seeing workers
drinking aleoholinside
the Brown Building in
Walhalla where Tyler was
temperarily headgiar:
tered,

“The county spent $1.4
million and this just isn't
right," a whistleblower
said. “Our county doesn’t
diserve this." .

The two whistleblow-
£rs were interviewed
separately and provided

information Independent
of each other,

Une source said there
werd set places on the lake
where employees gathered
for lunch, and both soure-
es confirmed drug and
alechol use, particularly
when field representatives
would meet for lunch.

*The smell of alcohol
alone svould make you
break out,” a whistleblow-
er said, adding, however,
that he would not deem
the drug and alcohol use
he witnessed as “exces-

stve.”
‘I just don’t see how the
assessment cam be accu-

tate,” the source contin-
ued. “Lake values were
brought down and interior
values were pushed up,”

The whistleblowers
charged that critical judg-
ment calls were made that
were not based on market
value.

"It wgs 2 ‘neighborhood-
ing’ strategy, and the
neighhorhoods were not
always the same,” one of
the sources said,

Journal Editor Brett

McLaughlin contributed to
this article.
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