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Southwest's arrival inthe Upstate

offer five direct flights from csp,

‘Upstate really gets what Southwest can do for the economy’
Southwest Airlines flights out of GSP_

By Angelia Davis
TAFF :
adavisEgraznvillenows. com
Southwest Airlines officials
rolled into the Upstate on
Wednesday aboard one of the
carrier’s Canyon Blue 7375 (o
announce service to Green-
ville-Spar tanburg Internation-
dl Airport would begin in
March with mtroductory
fares as low as 559,
Itmay as well have been an-
gels” wings to local travelers
-weary of paying some of
America’s highest fares to
hop on a regional jet for a con-
necting flight in Charlotte or
Atlanta,

Dave Ridley, vice president

of marketing and revenue
management for the Texas-
based airline, said Southwest
would bring “its big jets and
low fares” to five markets with

| seven daily departures when

it begins service at GSP on
March 11

Wednesday's celebration of -

a successful courtship of
Southwest began in Stevens
Aviation Hangar [ at GSP
where state and local officials,
business and

gathered for the carri-

R,
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p flights from GSP 1y Balti-

community more/Washington,

Midway, N ashville, Houston

'S announcement of its start Hobby, and Orlando,

date, fares, destinations and
other plans for the Upstate,
Southwest will offer non-

Those five non-stops, Ri-
See FIY on page 3A

Is expected to stem some ofthe loss of patential traffic to nearby airports, The airline will

SOUTHWEST AIRLINES

B To find out about
special Southwest
offers, click on tfllis
story at Greenvilleon-
lihe.com/webextras,
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dley said, can turn into 63
more locations on the
Southwest network across
the country.

The airline will kick off
introductory one-way fares
'of $59 to Nashville and Bal-
timore,/Washington; $79 to
Orlando, and S99 to Chi-
cago/Midway and Hous-
ton. He said all other points
in the system will be be-
tween $109 and $149 one
way.

The introductory fares
are good untl the end of
this year for travel between
March 13 and May 25.

Travelers will barely no-
tice the difference wlen
those fares go away, Ridley
said. “Thev1l go up a litde
bit, but 1 assure you low
fares are here to stay in the
Upstate,” he said,

Southwest announced in
May that it infends to serve
Greenville and Charleston
without any government
stbzidies.

Joe Erwin, president of
Greenville's Erwin Pen-
land ‘ad ageney, said the
campaign lo attract South-
west to the Upstate in-
volved a unified team of Up-
state businesses, political
bodies, nonprofits  and
other groups.

pledged to put a large per-
centage of their travel with
Southwest if they agreed to
come to GSP.

“We wanted Southwest
real bad,” said Sam Kondie
ros, chair-elect of the Grea
ter Greenville Chaniher of
Commerce, who had intro-
duced avideo to help make
the Upstate's case to South-
west.

“This was the crowning
piece, designed to con-
vince Southwest Airlines
emotionally perhaps, how
we really felt about them
and hov; tlhe ple in our
region felt aboul making
Southwest part of our Up-
state family," he said.

Some people in the video
said they fly out of Char-
lotte because of high fares
at GSP. “You get ripped off
and it's not fair,” one worm:
an said.

Southwest was sought to
entice a low-fare carrier to
the region in an effort to
lower fares, stem some of
the loss of potential traffic
to nearby airports and per-
haps add more direct desti-
nations,

High fares are a maior
reason given by many who
fiy out of the Charlotie or

Aflanta airports instead of

GSP

The airlines will “abso-
lutely” be a game changer
for the entire Upstate, said
Dave Edwards, chief exec-
utive officer of GSP
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Dave Ridley, a vice presi-
dent at Southwest Airlines,
looks over an aircraft with
Minor Shaw, vice chair of
the  Greenville-Spartarn-
burg International Airport
Commission.

fares and additional dest-
nations, “but we've already
heard from those working
in the area of economic de-
velopment that they are
getting calls from business
and industry groups from
around the country that
would never have consid-
ered the Upstate without
Southwest Airlines.”
Rosylin Weston, spokes
woman for GSP said that
on July 1, the average daily
fares coming out of GSP
were: walk up with a three-
day stay, 5756; seven-day
advance purchase with a
three-day stay, 5637, 14-day
advance purchase with a
three-day stay, $500; and
Zldlay advance purchase
with a threeday stay, $449.

Lenny Kravitz's “Fly Away”
playing in the ba?lkground,
the hangar doors were
opened and Southwest's
blue and red Boeing 737,
with orange lettering and
gold trim, rolled up.

Southwest employees,
including Ridley, as well as
Edwards and GSP Com-
miission Vice Chairwoman
Minor Shaw came out of
the plane and approached
the stage in front of an audi-
ence standing and appiaud-

The reception at GSP is
at the “top end” of what
Southwest has gotten over
the years, Ridley said.

“I've done many similar
announcements and come-
mumities are always excit-
ed, but I think in particular,
Greenville, Spartanburg
and the Upstate really gets
what Southwest can do for
the economy,” he said.

He said the airline can
help bring companies here
and bring people o vacs-
tion here who otherwise
couldn't afford it.

He said Southw
doesnt charge anything
for passengers’ bags, there
is no fee to book a last-min-
ute frequent flier award,
and Southwest is the only
airline that doesn’t charge
its passengers $I150 to
change their reservations
when their plans change.

“There is also no charge
for soft drinks, snacks and

He said more than 200  He said passengers will  Southwest made a grand  smiles.” Ridley said.
companies in the Upstate not only benefit from low entrance Wednesday. With  Based in Dallas, South-
DT
; - t 1159 P
wesl started its service in Ridley said people in the T}%{fu‘;%day, Oct. 2155 ?;.;w
1971, fiving to three cities in Upstate will see that love Ol dfares o
the state of Texas, aboard Southwest’s Boe- toffé%o one way to a'n);ﬁ‘om
Southwest, which now ing 737 jets — the only air- o market (t;OSP for
SBrves BQ;:itiesin 35 state%' Efgg the carrier currently Sct%gﬂeston gaﬁlgp 3 6,20;11-
built its i b b\ e
3tz.hue]:JI ﬁ:icipllles:-;n gﬁu?f?:nnd “Southwest  Airlines K%én e $30 fare 590
the Golden Rule — “to treat doesn't fly regional jets,” e customers St T, o
our customners and each Ridley said. 16 to hook vel ev-
'other the way that we To celebrate the addition bg one )5{1"; ys and
would like to be treated,” of Greenville-Spartanburg RO oy except FHGAVES
Ridley said. and Charleston to the ery days M 95, 2011.
Thats a reason the com- Southwest network, the 92"611‘1 o May &

pany’s common stock is
traded under the symbol
“LUV” on the New York
Stock Exchange.

airling is offering a special
two-day fare sale only on
southwest.comm.



