Priorities and Progress from The Cliffs

20f2

mailbox:///C:/Users/user_1/AppData/Roaming/Thunderbird/Pr..

Jebruary 14, 2013

RIORITIES .

DEAR FRIENDS,

It’s been five months since my arrival and I
have learned a great deal about The CLffs
and 1ts potential I've also had the pleasure
of meeting many of vou and look forwaid to
meetng more I have listened to a ot of vour
accolades and concerns for The Cliffs. We all
agree that we have a one-of-a-kind collection
of unique amemties and communties,

Since August, we have been designing

ow mastet plan to recapture the positive
cunosity surzounding The Cliffs and it has
started with reinvigorating our team of
uicredible emplovees. Now that Team CLffs
15 reenergized, we have emphasized our focus
on vou, the Members, for you are out priority
and most valuable ambassadors.

To mnpress vou and prospective Members,
we have tasked each department in owr clubs
to identify what’s possible, appropriate,

and best. We are vigorously working to
delver exceptional culinary, fitness, health

& wellness, lake iife, mountan Lfe, tenuus,
hukung, bird watclung, and ves. . .exceptional
golf and mstiuction to vou all

A few items that you will see soon are:

* Improved programming and events

ROGRESS

* Interactrve memberslup participation in
culinary, golf course grooming, hiking, party
planmng, concerts, and the otgamc farm

* A redesign of the pio shop concept at
Glassv as 4 prototype to better serve out
commuruty as a supplr store and not just a
golf shop

* Alignment with a nationallv-acclaimed chef
and fitness expert

* A revolutionary approach to beginning golf
that will actually be fun

* Innovative, informatve and engaging
commusucations with our Members

* Active reengagement with owr jand owners
to inspire them to build and join us

* The openung of Gary Plaver’s finest cieation
in the Uruted States in late summer

Our ulumate goal 15 not to provide just a
happier OR healthuer Lifestvle, but to provide
a happier AND healthier hfestyle.

We look forward to an exciting
spring sezson and constantly improving
The Cliffs expenence.
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