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THE VALUE OF OWNING + SMART IDEAS FOR SELLING
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hen people ask what you do fora
living, what do you tell them? Whether
you're in sales or property management,
just a mention of “real estate” can lead to
discussion on a host of topics ranging from
home values to leaky basements. REALTOR®
Magazine’s House & Home issue centers this
year on the benefits of owning along with
creative, affordable ideas for selling homes.

+ Get Involved In the NamionaL AssociATIoN oF ReaiTors®
effort to defend home ownership's value (page 24).

+ Craft marketing copy for happlly-ever-after endings (page 30).
+ Share low-cost spruce-ups with your sellers (page 32).

+ Glve buyers a realistic view of what to expect
from the home Inspector (page 38).

| HOMETIPS

For this year’s House

& Home issue, we

also scanned the
NATIONAL ASSQCIATION
OF REATTORS® award-
winning HouseLogic
for related content on
improving, maintaining,
and protecting the
value ofa home. Learn
how you can use
HouseLogic's content
inyour marketing, Visit
the Reavror® Content
Resource, www
bouselogic.com/members.

REALTOR® Magazine's House & Home feature this month is brought to you by Lowe's, a
REALTOR Benefits® partner with a 60-year heritage in the home improvement industry. With more

than 1,700 stores in North America, Lowe's carries the world's leading brands, including more
Lets Build Something Tegether~ than 40,000 in-stock products and hundreds of thousands of products available by special order.

www.REALTOR.org/realtormag
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Finishing Touches
The reality today is that sellers don't want to spend big to

get their house in tip-top shape for buyers. The good news is
that there’s plenty they can do for free or at a very low cost.

By Melissa Dittmann Tracey

Evenwith forecasts forarisein home-improvement
spending this year, it’s still going to be a challenge
to convince sellexs to pay for upgrades that will
please buyers. But with so much housing inventory
available, your listings need to be looking their
best. That's why Terrylynn Fisher, crS, GREEN, a

7 Ways to Create
3C9i'1' 1 eStYlE
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are: careful to keep the styles consistent.
-and find ways to draw out the home's.
best features. Here are some tips

from experts on how to male small
imsprovements pay off
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salesperson and staging specialist with Empire
Realty in Walnut Creek, Calif,, helps her clients
focus on thelittle things that will make the biggest
impact at showings. “We need to try to take what
sellers have and add to it to make it as appealing
as possible,” Fisher says. “There are a number
of affordable things you can do to improve the
appearance.”

|

1, Concentrate on big impact rooms.
Be selective about what you do. Hitiﬂ'mns and hathm-ums

&tjil usually offer-the most bang fof your buck, says

mrm:iel]ng 5|I‘IlTII.IH-tvt','¢I expart 2ill Millholand, xesttive vice
‘president with Case Design/Remodeling (ne-

2. Go neutral,

Don't introduice too r much color 10 the “pones” af | th&

home. *fﬂu dm t want buyers to H'E 1oo, much bold mh:-r

raﬁ.“ﬁjs‘ran-mm Fﬁalmvr,ms. :mn 8 staming mnsllﬂant

“al Empire Realty in Walnut Creek, Calif. "Buyers will have a

tougl time sesing past it." Stay neutral with walls, cabinets,

‘and fixtures. Bring In pops of colors through atcessories,

Details.

You may not be able to convince
sellers to shell out money

to professionally stage their
home, but getting it sparkiing
and clutter-free requires [ittle
more than e!bow grease.

After clearing away clutter,
polish the hardwoods, clean

the countertops, and dust the
light fixtures. You can make a
stainless steel sink shine with
thrifty cleaning remedies such as
baby oil or ¢lub soda, according
to DoltYourself.com, Fisher likes
Howard Products’ line, which
includes Restor-A-Finish (about
$5 per can). It comes in various
wood finishes and can be used
to polish cabinets and even
blend out minor scratches and
imperfections,

Tips:

Box It up. Most people pack up
after they sell the house, but
why wait? Sellers should start
packing as early as possible—
ideally, before they put the
home on the market.

Show off the laundry space.
Buyers will be impressed if the
laundry room is fresh, inviting,
and organized. Make sure
lightbulbs are working, and hide
s0aps in a cupboard or line
them neatly on a shelf.

Focus thelr attentlon. Pick a
focal point for each room. For
examnple, the focal point of a
bedroom is usually the bed, and
for a music room, it's the piano.
If a room is mostly empty, you
can help draw attentionto a
corner with a plant or mirror.

‘3. Consult an expert.

# professional slager of
remodeler can work within

your budget and p'Er'ipmn't where
best to spend your dollars. For
3 list of contractors ar interior
decorators, askcolleagoes or
friends for recommendations
or chech the Web sites of

‘organizations such as the Real

‘Association or
itehien and Bath
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Floors.

Hardwoods are on most buyers'

wish lists (red oak being the most
popular, according to the Nationa!
Ficor Trends 2010 market study).
Hardwood fiooring averages about $5
to $15 per square foot, plus about $2
to $8 per square foot for installation,
50 it'li be pricier than vinyl, carpet,

or other opticns. But it can make a
huge difference, You may firid less
expensive hardwoods by going directly
to installers, who buy their inventory
wholesale, Fisher notes: Ifit's a

small area, the upgrade won't be as
expensive, says remodeling industry
expert Bill Millholiand, an axecutive
vice president with Case Diesign/
Remodeling Inc To imitate the Took
for less, try vinyl or Bamboo flooring,
a sustainable resource that resembles
wood but averages $4 i0/%6 per
square foot.

Tips:

Call the experts. Dirty, worn carpet
may benefit from professional
cleaning, ranging about $180 fo $390
for a 1,300-square-foot home.

Refinish It for cheap, Fractically any
beaten-up hardwood can be salvaged
with refinishing, about $340 to $900
for a 15-by-15-foot room, according to
CostHelper.com. Call a professional
file company to freshen up ceramic
tile grout—or, for do-it-yourselfers,
hardware stores sell grout paint.

Add a layer on top or bottom. One
other option for fackluster flogring:
Use an area rug, even over carpets,

It'll add a splash of color, and bring
definition to living areas. If you're
adding inexpensive carpeting, consider
upgrading the carpet pad. Fisher says.
It's only about 50 cents more per
square foot and it will make a budget
carpet feel luxurious, she says,

4. Know when _
Inexpensive won't work. :
Certain projects simply can’t be done

cheaply, especially.in a high-end home,

"It it's & luxlary hame, replacing the:

vanity with an effithe-shelf praduct from

~ a big-box store tsn't ging tocut it."
Millholland says: "Most consumers will
be able to tell that you did something

chigdp, They won't even see (he Value of

it 50 you're better off cleaning what's
there and having it appear it2 best.”
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Lighting.
New fighting fixtures are a Quick
way to treate ambiance. Just avoid
brass lighting fixtures, which had
their heyday @3 the 1980s. More
contemperary choices are prushas
nickei and chrome fimishes, Also, rust
and oii-rubbed bronze are becoming
more popular as more home owners
set out to have lighting that doubles
as an accent feature, says kitchan
and bath destgner David Alderman,
2011 Naticnal Kitchan and Bath
Associaticn presidert, Use lighting to
highlight special featurés—pendant
lights to show off that kitchen island
or sconces ta illuminate a foyer,
Under-cabinst lighting in the kitchen
is affordable and makes countertops
sparkle, Miliholland says, Fluorescent
light strips tend to be more affordable
and easier to install than puck lights,

Tips:

Go natural. Open those blinds and
wipe down the windows. You'd be
surprised at how much a simple
window cleaning can instantly
improve natural light.

Save on energy costs. Compact
fluorescent bulbs remain the go-lo
choice for energy atficiency. Early
CFLs didn’t always deliver on light
quality or corvenience, but they now
come in warm, neutral, and conl
colors, and major manufacturers are
now enclosing the spiral tubeiina
canventional bulk shape,

Don't forget the hasement. The
biggest problem with basements is

a lack of adequate lighting. While

the naturai-lighting flow often can't
be altered, adding lights will create

a sense of open airy space on a par
with the rest of the house. Paint walls
an opague color so natural light wilt
appear hrighter.

5. Find Inspiration.

For design guidance, grab & catalog from

Fottery Barn, Restoration Hardware, or Williams-Sonoma.
“Anything you see in there |s fairly consistent with what
the average consumer is looking for,” Miliholland says:

6. Plan your budget,

Even small projects can carry s premium it 2 contrastor
i needed for installation. For labor savings, bulk vour
work, grouping several projects ina flll day's work rather
than hiring a handyman or contractor for separate hourly

jotis, Miltholland says,

Paint.

& few galions of pajnt can 2o a long way.in making
4 home more chic=and the cost can't be beat.
Covering a 12-by-12-foot room with Bwo coats will
cost ved about $50 to $100. including supplies.

“A fnomie'y intenar painted a pale yellow or

light green,.or even bieige, gives buyers an Idea af
what they can do «ith a'space," savs Bill Fields,
wnce president of merchandising for the Lowe's
part division, Reserve darker or trendier colors

far acoent walls or to highlight details suchias a
fireplace or an arched doorway, says Erika Waoeliel,
director of calor marketing at BEHR Frocess Corp..
a paint supply company based in Santa Ana, Calif,
Comman caler picks for accent walls are dark red,
green (not lime green. though)l or-a stone gray, Or
instead of infrodUcing 3 rew colon use the paint in
therest of the room as a guide, choosing a color
that's three shades darker. To bring depth to'a long:
hallway. Fields suggests painting the wall at the and
of a long hallway a diffarant shade than the gihers

Tips:

Shine with sheen. Flat or matie fimish is difficult 1o
clean and shows scuffs, Increasing the sheen can
brighten raoms. Eggshell or satin bounces light

off the walls to make spaces seem larger. Semi-
gloss, higher on the sheen level, is 3 good option
for kitchens and bathtoams since it's easy to clean,
Fields says. And gloss, the shiniest of all, |s best
for big “statement™ areas, such.as the fronl dear,
Woeltel says. But gloss accentuates flaws, so use it
sparingly,

Create monochromatic harmony. Use differem
variations of the same color throughout the home.
The Paint Quality Institute, a paint education
resource, refers to this as “layering ™ Choose a color
cara; which usually has about three or four similar
hues: and use two ar more coiors from the singla
card. Use the lighter colors jn the main living areas
and darker shades for the rooms that brarch out,
such as the bedrooms, Woelfel suggests,

Paint the basehoards white, But don't use stark
white, which can take on gray tones-against sgime
wall colors, says Woelfal, who suggests antinue
white or Navajo white as better options. If fhe hame
has dated stained-wood trim. simply painting it off
white:can bBring it up-to-date, But don't forget 1d use
a'primer first,

7. Complement the architecture,
If it's a twor-story coionial homae,
avoid overly contemporary
updates; such as stainless

stee| countertops. Likewiss,

if the exteriar is modern or
coftemporaty, ‘st3y away from
traditional styles,; such as dark
wood or classic fighting fixtures,
Millholland says.
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